Consumer Demographics

2 Y% American Indian, Alaskan Native
1 % Asian
17 % Black / African American

>1 % Native Hawaiian, Pacific Islander

41 Y% Wwhite
32 % Hispanic / Latino
5 % Two or more ethnicities

>1 % Ethnicity unknown
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to consumer feedback:

87 % found the services useful.

100 % of staff have been kind,
sensitive, and courteous.

87 % of staff were knowledgeable.

75 % felt encouraged to develop
their Independent Living Plan.

63 % felt their needs were met.

63 % felt their overall quality
of life has improved.

75 % felt that calls were
returned prompfly.

75 % agree staff encouraged
them to do things on their own.

100 % were overall satisfied with services.

Service Category Totals

ADVOCACY - 69

PERSONAL ASSISTANCE - 61
VOCATIONAL - 11

ASSISTIVE TECHNOLOGY - 170
COMMUNICATION - 47
TRANSPORTATION - 16

MOBILITY TRAINING - 17
RECREATIONAL - 2

YOUTH AND TRANSITION - 4
INFORMATION & REFERRAL - 372
INDEPENDENT LIVING SKILLS TRAINING - 307
PREVENTATIVE - 63

HOUSING AND RELATED SERVICES - 276
PEER COUNSELING - 63

TOTAL INDIVIDUAL SERVICES
OFFERED IN 2021 - 2022 = 1,522

Federal Funding
SSA
ACL

Grants
ILC CARES Act
ADRC CARES Act
DOR/QOIB Contract
Pacific DBTAC - ADA
CA Emerging Technology Fund
Housing Authority of Kern County
Department of Health Care Services
Pacific Gas and Electric / SoCal Edison
State of California Dept. of Aging / ADRC
Kern County Office of Emergency Services
Kern County Department of General Services
The SCAN Foundation

Disability Types Assisted

&

Cognitive 22 Vision 74
Mental Health 92 Multiple 78
Physical 140 Other o

Hearing 5 ToTAL 431
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Figure 1: Pie chart with sections according
to the percentages listed aside chart.
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11 % Fee-for-Service Programs

28% ADRC & ADRC COVID-19

4% Older Individuals who are Blind

20% Independent Living Center AB 204
25% Independent Living Center

12% Other Programs



Kern County

Our vision is to promote positive
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change in society leading to the ,('J\’ g
integration and acceptance of persons I D EP ENT
with disabilities within our community.

CENTER OF
KERN COUNTY
ILCKC serves all 8,163 miles Annual Repori
of Kern County.
2021 - 2022

| 100% of every dollar donated Friends Of ".C KC

stays in Kern County.

In-kind donations and financial

6 37 support is always appreciated!
O ofILCKC

Boqrd Mem bers Figure 3: Donation platform screenshot
live with a Significant Independent Living Center of
Disability. E;?ﬁ:@y ® e
5 67 .. ,{%ﬁ—-ﬁ INDIVIDUALS WITH DISABILITIES
O ofiLcke o e ElEL TO LIVE AS INDEPENDENTLY
Staff live with a . Don:tmth o AS POSSIBLE
Significant Disability.
( Donate with Debit or Credit Card )
SINCE 1981
272 Aclive Consumers Independent Living Center

of Kern County
5251 Office Park Drive, Suite 200
Bakersfield, CA 93309
(661) 325- 1063
www.ilcofkerncounty.org

1 59 New Consumers

431 Total Consumers

Available in Alternative Format




